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I alone cannot change th

e world. But | can cast a stone across
the waters to create many ripples. -Mother Teresa

Dear Friends,

Creating many ripples is exactly what we see every day in the patients and families we serve, in our
incredible care team members, and with the donors who make our important work possible. It only takes
one small ripple, combined with many others, to create a tidal wave of impact.

As we close out 2024, we write to express our deep gratitude for your enduring support of the area’s
only non-profit hospice. For over four decades, Harry Hynes Memorial Hospice has stood alongside our
community, providing unwavering care and compassion to individuals and families facing terminal illness.

Your generosity enables us to expand our services and adapt to the evolving needs of our community.
Thanks to your support, we successfully migrated to a new electronic medical records software, allowing
better communication between all patient care team members and improving the quality of care. This
innovative initiative, made possible by your donations, ensures specialized symptom management and
support for patients, offering comfort and hope even in the face of challenging circumstances.

Additionally, your contributions have empowered us to remain the preferred hospice in our community,
providing specialized care such as our in-house compounding pharmacy and dedicated clinical
pharmacists. Our collaboration with "We Honor Veterans" allows us to cater to the unique needs of our
community's Veterans and their families, embodying our commitment to serve those who have served
our country. We also are the preferred pediatric hospice choice serving patients of all ages.

We invite you to continue standing with us in the pursuit of compassionate, patient-centered care. Your
tax-deductible contribution will not only sustain our existing initiatives but also fuel further
advancements in our services, ensuring that our future is marked by the same resilience, compassion,
and commitment to healing.

Your gift has an immediate impact, adapting to the evolving needs of our hospice. Together, let us create
many ripples, ensuring that families find solace and unwavering support in their times of need.

With heartfelt gratitude and warmest regards,

S, (el Chanwsy Mo

Jerry Kerschen, President & CEO Chenay Sloan, Director of Donor Development
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